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1. IDENTIFICACION DE LA GUIA DE APRENDIZAJE

Denominacion del Programa de Formacion: Tecndlogo en Gestion de Destinos
Turisticos

Codigo del Programa de Formacion: 122149

Nombre del Proyecto: Estructuracion de protocolos de mejoramiento e innovacion
para la gestion del turismo.

Fase del Proyecto: Planeacion

Actividad de Proyecto: Planear propuesta de mejoramiento de la gestion turistica,
teniendo en cuenta las politicas: econdmica, social, cultural y ecoldgica en
consecucion con el desarrollo turistico sostenible.

Competencia: Comprender textos en Inglés en forma escrita y auditiva

Resultados de Aprendizaje Alcanzar:

» Comprender frases y vocabulario habitual sobre temas de interés personal y
temas técnicos

> Encontrar informacién especifica y predecible en escritos sencillos y
cofidianos

Duracién de la Guia: 50 horas

2. PRESENTACION

En el mundo moderno la competitividad entre empresas se hace con el servicio de calidad en la atencidn al
usuario. Es imprescindible que el personal encargado de la prestacidn de servicios, en los distintos ambitos
turisticos y hoteleros, se encuentre altamente calificado en el manejo del idioma inglés, con el fin de ofrecer
servicios de dptima calidad capaces de situar a Colombia dentro del mercado laboral mundial.

La presente guia de aprendizaje se constituye como un acercamiento importante del aprendiz hacia el
proceso de aprendizaje de la lengua inglesa, donde se pretende que desde un primer momento pueda
desarrollar sus habilidades comunicativas al brindar informacidn personal dentro de su quehacer laboral, al
interactuar efectivamente con clientes extranjeros, ya sea en la orientacidn, asesoramiento u organizacion
de un paquete turistico.

3. FORMULACION DE LAS ACTIVIDADES DE APRENDIZAJE

3.1.

Actividades de Reflexion inicial

Primer Componente: "Affection Verbs"

Alistamiento y Warm up: Actividad de ambientacién e introduccion del tema.

Tiempo: 30 minutos
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Segmento 1: Watch the following video related to Affection Verbs and how to use them. (just press
CTRL + Click on the image to get the video)

Tiempo: 2 horas

Then you receive an explanation about the topic through a PPT presentation given by the teacher and
you have the chance to solve your doubts about the topic. (GO TO PPT1)

There's no simple way of knowing whether a

verb takes an infinitive or completer.

‘Somatimes verbs with similar meanings take
completers:

Verbs that express preference

» We use VERB+ING after verbs that express
preference, such as:

Free-time activities

AFFECTION AND

Adding -ING to a verb
i 2 verh

£ form the prasent

we crop the &

yodenglish

After all these activities they have to develop some exercises in order to practice the learnings!

Tiempo: 2 horas (just press CTRL + Click on the image to get the activities)

COMPLETE THE SENTENCES WITH THE VERB + GERUND (-/NG) FORM.
S| onTV. ( ) 5

2) He|  |toschool in the morning. (cycle/not mind) - Like / love / mind / hate + ING
3) My sister| | in the park. (run/love)

4) we| | football in the rain. (play/not like)

5) Je--le] ] team sports. (do/hate)

6) Max and Llsn[ ] in the sea. (swim/enjoy)
7) Mydad| |his car in the city. (drive/hate)
8ho| ] up early in the morning. (get/not like)
My friends football on Saturday. (play/love) .
10) My sistor rﬁoul with friends (go/love) D\ayer vs Player Team vs Team

11) Julie | |long books for school (read/not mind) 111 Devices Shared Devices

12) Children to the park. (go/love)

Classic Team mode

All the evidences must be sent through the Territorium platform or delivered to your teacher.
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https://youtu.be/NWnECLAIDVQ
https://www.liveworksheets.com/le1337bo
https://create.kahoot.it/share/like-love-mind-hate-ing/ccdb3887-6cee-463f-949c-725c16b668f5
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Tiempo: 30 minutos.

Segundo Componente: "Hobbies and Leisure time Activities"
Segmento 1: Watch the following video where you can learn the vocabulary related to HOBBIES AND LEISURE
TIME ACIVITIES and practice the pronunciation of the words. (just press CTRL + Click on the image to get
the video)

= @Youlube™ Buscar

I(lds Pages

Free Time Activlties P

www.kids-pages.com

> Pl o) 005/550

Talking about Hobbies and Free Time Activities

Tiempo: 2 horas

After that you have the chance of complementing that knowledge through a PPT and the instructor solve the
doubts about the topic. (GO TO PPT2)

www.sena.edu.co
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https://youtu.be/z595z_DmpmQ

siqa

Tiempo: 1 hora y 30 minutos

After all these activities you have to develop some exercises in order to practice the learnings!
(just press CTRL + Click on the image to get the actvity)

Go to the provided web page

Watch the video and develop the activity
Listen and grag the correspondentimage
You must get

b) Listen and order the pictures. Click in the numbe

~N

before 1 go to sleep.

in the mountains.

in the ocean.

All the evidences must be sent through the Territorium platform or delivered to your teacher.

Tiempo: 30 minutos

Tercer Componente: " Weather vocabulary”

Segmento 1: You have the chance of watching a video where you learn the vocabulary related to the Weather
and how tyo use it (just press CTRL + Click on the image to get the video)

ENGLISH VOCABULARY | WEATHER VOCABULARY | LEARN ENGLISH
| VOCABULARY FOR WEATHER | RACHEL'S ENGLISH

Rachel's English @ 172.386 visualizaciones + hace 1 afio

You can learn Eng

pronunciation of Er

Subtitulos

GFPI-F-019 V03


https://www.liveworksheets.com/yl18339zm
https://youtu.be/HSASpP0ZWwU
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Tiempo: 2 horas

In order to complement the topic, your instructor provide you a PPT with some important vocabulary related
to it that help you for solving your doubts. (GO TO PPT3)

» In English, we usually use it is when we talk »Many fimes when we are talking about
about the weather. the weather, we can add the letfer Y to
This is normally: It is + adjective OR It is + the end of a noun to make it an
verb-ing adjective.

» It is + adjective = A description of the »rain (noun) - rainy (adjective)

weather
» It is sunny today.
» It's hot and humid today.
»It's a nice day today.

»sun (noun) - sunny (adjective)
»wind (noun) - windy (adjective)
»cloud (noun) - cloudy (adjective)
»fog (noun) - foggy (adjective)

The W ther

English Vo<a.l>ula

drizzie

showers
rain
downpour
flood
hail
sleet
snow
snowflake
blizzard ' hurricane
L ERATURE 3
s N hot 2 forecast
B 5= warm f\. 7 drought
s cool \ lightning
cold thunder
freezing rainbow
7 &

Tiempo: 4 horas

Now you have the chance of practicing all that you have learnt until now
’ ~
*What is leisure time?
eHow do most young people spend their leisure
/a\ time?
» Usingthe information from this lesson: eHow can people spend their leisure time at home?
elist some traditional hobbies.
*|s keeping pets an interesting hobby for you? Why?
elist some creative hobbies.

« Create a dynamic - Home-made Video (Posted or

* Where you can:
. Answer the given questions

2. Describe your weekdays and weekend routine = - H .
. tha Sepe s st *Which hobby do you practise to develop your talent
. Use or images (You have to use for arts?
(=To] amples) . .
+ You must be creative for doing your video (it must | *What are typICa| teenage hobbies?
. Viéﬁeo Lenght: W-V?Jminm‘es - It must include the SENA : .WhICh hObeeS can be dangerOUS?
g — eCreate the current weather forecast

www.sena.edu.co
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3.2 Actividades de contextualizacion e identificacion de conocimientos necesarios para el
aprendizaje.)

Primer Componente: " Present Continuous"
Tiempo: 30 minutos

Segmento 2: You have the chance of having general verview about how you have to use the Present
Continuous tense through an introductory video. (just press CTRL + Click on the image to get the video)
= EYoulube™ Buscar

The Present

Continuous

| | ;19 0:08/ 537

Learn the Present Continuous Tense in English

Tiempo: 2 horas

Then your instructor complement your knowledge with a PPT where you receive the most relevant
information related with this grammatical tense. This allow you to have a better understanding about the
topic. (GO TO PPT4)

WHAT ABOUT THE -ING
SPELLING RULES?
Take notes !l

www.sena.edu.co
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https://youtu.be/z7xA8V5JtbQ
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Tiempo: 1 Hora y 30 minutos

Segmento 3: Here you have to practice your knowledge with an interactive activity via QUIZLET by following
these instructions: (just press CTRL + Click on the image to get the video)

D

UTORIALFORSENA e
= = Ver masta_. Compartir
" B @ -

i)

NAME_LASTNAME_IDTYPE _ID#

ere BEFORE THE DEADLINE

Archivo Herramientas  Vista QUIZLET PRESENT CONTINUOUS - Word

(‘LASS\VTORK Here vou have to copy and paste the final screen as a piece of evi-

dence (screenshot) as soon as you have finished the whole activity:

la)
1. Go to https://quizlet.com/_6s9vdw?x=1jgt&i=1v6pop join .
or create your own account by using your “(@misena” email: Save th]S dOCl]IIlBllt as a Pdf alld

. Develop the followi tivities: . . .
 ——— send it to the provided link on your

30terminos A A 2024064
ESL - Present Continuous/Progressive e e_mail
.

4 Here you have to develop all the activities:

Fichas
(; Aprender
& Escribic

@ Ortografia

B Probar

@2 Combinar

”@ Gravedad

EVIDENCES:

B B -1 + 140

Pantallas 1-2 de 2

QUIZLET LINK

All the evidences must be sent through the Territorium platform or delivered to your teacher.

www.sena.edu.co
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https://quizlet.com/_6s9vdw?x=1jqt&i=1v6pop
https://youtu.be/QOzs5Cb7G7g
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Segundo Componente: " Possessives and Family vocabulary"

Tiempo: 30 minutos

Segmento 2: Here you have to watch the video about the Family Members Vocabulary and you learn how to
pronounce the vocabulary about the topic. (just press CTRL + Click on the image to get the video)

= EYouTube ™ Buscar

FAMILY MEMBER

b M o) 005/621 & = O 5] 2

Family Tree Chart: Useful Family Relationship Chart with Family Words in English

Tiempo: 2 horas

Segmento 3: Then your Instructor provide a PPT with an explanation about using possessives with the family
members- this allow you to understand the topic and also to solve your doubts. (GO TO PPT5)

31 * 32 * 33 * 34 35 * 36 37 * 38 * 39 * 40 *

www.sena.edu.co
® ® ® SENAComunica
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https://www.youtube.com/watch?v=zNLRiB-qOAs&feature=emb_title
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Here you participate on a virtual inteactive activity by following these directions:

In order to have a huge vocabulary background here you have this PDF link in order to gather the most
vocabulary that you need for developing your activity: (just press CTRL + Click on the image to get the

vocabulary list)

next of ki groug of
Family Vocabulary ~When you apply for a PASSPOTL, YU have 10 MAME yoUr next of Kin in case thers i an
‘emergency while you are away ravelling.

Tapic vacabulary for the IELTS exam TP e you. such as your chi or
“ Important ancestors — family members from past generasons )
- Do not try and learn this list of vocabulary. :mmmwmuwmmmmﬂmﬂmlﬂzmhmhm

. it useful ing practise .
Guestions abat the famis, e housshold — ai the peopis who fve in cne houss
. o o s There o my .
o nere

them reguiarty.

Set 3: Immediate family
father — & man in relation to his child o children
mother — & woman in relation ta her child or chikdren
parent — father or mother

Set 1: Types.of family
family - & group of peaple who are related 1 each other
y

immediate family — your closest relaions, such as your parents, chikiren, husband or wie
~ My immediate familly are my dad, mum and two sisters.

~ the female partner in a marriage; a married woman

nuclear family — parents and their chikiren wite
- rage y in the US i parents and two children. ‘Spouse - & hushond o wiia
- it that includes. aunts, and uncles, son - a person's boy child

‘dauahter - a person's gir child
" ihave alarge with many nieces. " brother - a male who has the same parents as another person
" o et - P . sister — a female who has the same parents as another person
big brother / older brother (or sister) ~ older than you
little sister | younger sister (or brother) — younger than you
-1 have two younger sisters but | do wish | had an okder brother.
sibling - a brother or sister
-1 have three siblings, two brothers and a sister.
tvdin — either of two chidren bom to the same mather on the same occasion
- My sister has just given birth to twins, & boy and a girl.
identical twins — wins who look exacly the same
-1 have an identical twin brother and even our parents find it dificult to tell us apart.
~achild who doesn't have any brothers.or sisters
- It can be lanely being an enly ehild as you don have siblings 1o play with.

‘Set 2: Family members - general terms.
family

~ I have family members fiing all sver the workd.
10 be related 10 - o belong 1o the same family as

-rm my family has lived here for generations.
2 relative — someone who is. part of your family

Set &: Extended family
unele — the brother of your mother or father
aunt — the sister of your mother o father
nephew — the male child of your brother o sister
1 didn't know niece — the female child af your brother or sister
€eusin - child of your uncle or aunt

‘you are related rather i
- Aunty Sylvia is my blood relative but Uncle George, her husband, is only related to me by

marriage.
distant relative — generally, a relative who is a third cousin o greater. or a great aunt o
e or .

3 Iy
- Amember of my famiy
them very well

—— Lol || I— &

All the evidences must be sent through the Territorium platform or delivered to your teacher.
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https://www.ieltsjacky.com/support-files/familyvocabularylist.pdf
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Tercer Componente: " Countable and Uncountable Nouns - Food and beverages vocabulary”

Tiempo: 30 minutos

Segmento 2: In order to introduce the topic you have to watch the following video where you can learn about
the Countable and Uncountable Nouns in English, Try to repeat the pronunciation of the vocabulary. (just
press CTRL + Click on the image to get the video)

= E3YouTube™ Buscar

Wood/wiar o

ENBLISH

COUNTABLE AND

UNCOUNTABLE NOUNS
IN ENGLISH

. > » #) c07/1001 (= < i 5 Sl

#CountableNouns #UncountableNouns #EnglishGrammar
Countable and Uncountable Nouns in English

Tiempo: 2 horas

Then your instructor will provide you a PPT and will give you a more detailed interactive explanation about
the topic, this will help you to solve your doubts about the topic and to have extra practice. (GO TO PPT6)

QUANTIFIERS o D .
h 3 Mt
2 * 7 & 8 *
== ==
e o o ey G
There is some choese.
" e = -
AT SEAR -
=5
10 * b rE s *
a wt) tum sy b o ‘owom S o D
E =~ How Much “@
Thers arnt acy horsesin o
How Many ——an
17 * 18 * 23 * 24 *

www.sena.edu.co
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https://youtu.be/KJCKugsb9jw
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Tiempo: 1 hora

In order to practice the topic you have to visit this interactive web pages in order to develop some exercises
about it: (just press CTRL + Click on the images to get the activities)

'DRAG AND DROP

COUNTABLE/UNCOUNTABTiI &2y P2 |2
i st s o - sac Vo eoe
y Fill the gaps with A/AN/SOME/ ANY and match the sentences to the pictures éy ol ? @/ - (3
o o P— o wr " =
1-There is [ apple. (’ 2-There aren't [____| oranges.
3-There aren't eggs. - 4-Thereis [____] butter. ‘ ‘m 2 90 = ot
5-There isn't sandwich. 6-There isn't [ milk. oo .‘.'.:‘,..
7-There is | pineapple juice. 8-Thereare | bananas. iz - e o
9-There aren't| | cakes. 10-Thereis | _ | bread. E e
11-There isn't rice. 12-There are tomatoes. vt Pt 8 % .f- 0
13-There is jam. 14-There isn't[______| cheese. e - — S
B OBER oS LI
= now Coerer s
.
)
! @ Fill the gaps with HOW MUCH or HOW MANY ‘ __? b . % d
rar s o
i 1 How many potatoes are there? 2-} | meat is there? —=
| | butter is there? 4- peaches are there? (@) p> =5 . =
i 5 | |pizzais there? 6- ham is there? — ,}3;. Y e
7- honey is there? 8- salad is there? o EAER = o .
! 9-| bottles of milk are there? 10-_ fish is there?
| 11 strawberries are there? 12- slices of bread are there? g) @ =1 A
I e 9
i - Lol rovatoes
i ©
| Make questions. E: le: How much fruit is there? There is some fruit.
E 9 RS S COUNTABLES UNCOUNTABLES
i| v ( P2 There are a lot of eggs. @
2- [ |? There isn't any tomato juice.
R [ ? There is a packet of pasta.
Il 4 [ J? There are three red peppers. y
1l s-| J? There are a lot of beans. )

Tiempo: 6 horas

The task for this tipic must be done by following these instructions:

TASK territorium ¢

*  Using the information from this lesson:

« INDIVIDUAL EVIDENCE

* Create a dynamic — Home-made Video ("oiac on youtube)
*  Where you can:

1. Select your favourite recipe (dessert or dish)

2. Prepare a video presentation explaining how
do you prepare it.

3. You must use (Simple Present, Present
Continuous, Countable and Uncountable
nouns, Cardinal and Ordinal Numbers and

quantifiers)
4. Use real Pictures or images (/ou have 1o use real examples)
*  You must be creative for doing your video (It rust be ke o TV COOKING
”(",j""l(?\'")

* Video Lenght: 3-5 minutes — It must include the SENA logo.

* Prepare a PDF leaflet with the explanation and
ingredients required for your recipe.

All the evidences must be sent through the Territorium platform or delivered to your teacher.

www.sena.edu.co
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https://www.liveworksheets.com/c?a=c&mn=tz&sr=n&is=y&ia=y&l=kx&i=usx&r=rx
https://www.liveworksheets.com/c?a=c&mn=dz&sr=n&is=y&ia=y&l=pn&i=dufxud&r=hr
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3.1 Actividades de apropiacion del conocimiento (Conceptualizacion y
Teorizacion).

Primer Componente: "There is — There are -- House and classroom vocabulary"

Tiempo: 30 minutos

Segmento 4: Here you have the chance of watching an introductory video with relevent information about
the use of THERE IS and THERE ARE. Please reapeat the pronunciation. (just press CTRL + Click on the image

to get the video)

= YouTube™ Buscar

UNIT 28
OBJECTIVES OF THE CLASS:

THERE IS and THERE ARE -
Simple Present

.

» > 4) 009/908

"There is"and "there are” - Learn English Grammar

Tiempo: 2 horas

Then you instructor will show you a PPT with a further explanation about the topic, this will asure that you
have understood the topic. (GO TO PPT7)

The Perfect House
e Al Tap
1 e

www.sena.edu.co
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https://youtu.be/RHbUkaZcvFc

SENA

MRS S

Tiempo: 2 Horas

Now you practice your knowledge by visiting these interactive web page and develop the suggested exercises

there: (just press CTRL + Click on the images to get the activities)

Describe the Classroom
There Is — there are - there isnt - there arent

Listen and answer the questions

- Prince Charles and his bed

| Read the words, look at the picture and put the number in the right box I

1 E"Jabrowndog
2) C_"""Jacat at the window.

Kingdom. He lives in England. His mother
i the Queen. His wife is Camilla, He has
got two sons, William and Harry. When
he visits friends, he takes his bed with

1.bed 10, armchoir
2 lompr 11, toilet roll
3 von 12. door
4.dog 13. window
5. cat 14, cloud
6. plant 15 jumper
7.man 16. letterbox
8. tree 17_leaf
9. wheel 18. sky
Read the sentences and put in There is OR ‘ Prince Charles is a prince in the United
There are:

himl He also fakes his chair, a toilet seat
1s th teacher? ‘: 3) [ Ttwo clouds in the s} 2
e o teathar ) o clovde n e, oy and some toilet roll, He loves gardening.
Are there any students? o &) C—————Jobadonthevmn Mo kas o sit in his gurden,
Is there a projector? | — ) ) [————Jsome tollet rolls on the 1) Who is Prince Charles?
Are there three windows? [ E— ) van 2)

6) \:lmany leaves on the tree 3 W%h = =

0 is his mother?
Write 3 positivg and 3 negative sentences to describe the classroom. Example: 7) [ Japlant on the windowsill
4) Who is his wife?
® Ja lamp behind the

T [ There is e ]
here are a lot of students here isn't @ projector armchale: 5) How many sons has he got?

———
9 Jamaninfrontof the tree | 6) What areThe names of i sons?
10)[______Ja red and white van. 7) When he visits his friends, what

FOUR things does he take with him?
11) [ house beside the tree

8) What does he love?

3.3 Actividades de transferencia del conocimiento.

Tiempo: 6 horas

Using all the information and the learnt topics from this strike you have to develop this activity, Please follow
the instructions:

* Usingthe VOCABULARY AND GRAMMAR learnt during this Strike:
* Create a dynamic - Home-made Video (“osted onvoutube)

* Where you can:

aly

2. You must use (AffectionVerbs - Hobbies and Leisure time - Weather vocabulary - Present
ivh Continuous - Possessives and Family vocabulary -There is-are - House and classroom
vocabulary - Food and beverages vocabulary - Countable and Uncountable nouns -
Quantifiers - Types of rooms - Hotel vocabulary - Amenities and Facilities ~ Booking -
Check-in/Check-out processes )

3. Use real Pictures orimages /oy fave 1o use real sramplesd)
* You must be creative for doing your video (/1 <o Aot Dt ornot, butyou WUST sppear on 1)
* Video Lenght: 5 minutes max- it must include the SENA logo.

1. Prepare avideo presentation explaining How do you Apply them in your careers.

A T

* Prepare a PDF leaflet with a Short Text where you can explain the main point

www.sena.edu.co
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https://www.liveworksheets.com/c?a=c&mn=uf&m=d&sr=n&is=y&ia=y&l=sf&i=douno&r=hu
https://www.liveworksheets.com/c?a=c&mn=uf&m=d&sr=n&is=y&ia=y&l=ea&i=xust&r=ee
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Actividad Final

Tiempo: 6 horas

By groups you have to prepare a short explanation about the municipality where you are working within your
project! — It is important to mention that you must explain your findings in terms of Tourism and you have to
use all the topics that we have studied. As an afthermath you present a 1 minute TV commercial video and a
10 minutes Presentation (Use any visual-aid that you consider relevant).

4. ACTIVIDADES DE EVALUACION

Evidencias de Aprendizaje

Criterios de Evaluacion

Técnicas e Instrumentos de
Evaluacion

Evidencias de
conocimiento:

Evaluacioén sobre cada uno
de los temas gramaticales y
de vocabulario

Evidencias de desempeno:

Video en youtube y
presentacion de a
aplicacién de todos los
conceptos aprendidos en
sUS carreras.

Evidencias de producto:

Portafolio de talleres
virtuales realizados durante
el trimestre y Presentacion
FInal

-Interpreta un texto
sencillo y puede construir
un mapa conceptudl
basado en el

mismo.

-Pronuncia
adecuadamente el
vocabulario y modismos
bdsicos del idioma

-Sostiene conversaciones
con vocabulario bdsico y
técnico aprendido.

-Estructura
adecuadamente una
opinidn sobre un tema
conocido de su
especialidad.

-Elabora resumenes cortos
sobre textos sencillos, y
con contenido técnico.

e Cuestionario de
preguntas para la
evaluacion sobre las
temadticas trabajadas.

e Lista de chequeo para
evaluar el video de la
aplicacién de los
conceptos en sus
carreras

e Lista de chequeo para
evaluar el portafolio de
talleres virtuales
realizados durante el
trimestre y presentacion
final.

e Técnicas didacticas
activas que
comprenden:
Actividades virtuales,
juego de roles,
exposicion.

GFPI-F-019 V03
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-Escribe o presenta
descripciones de si mismo,
su profesion y su entorno.

-Plantea y responde
preguntas sobre si mismo.

5. GLOSARIO DE TERMINOS

Recurrir al documento adjunto: Diccionario llustrado. Este documento se encuentra
disponible para todos los aprendices en formato digital en el centro de recursos.

6. REFERENTES BILBIOGRAFICOS
Foley, M. & Hall, D. (2011) New Total English Elementary. Harlow Essex: Pearson Education
Limited.

Freebairn, |. Bygrave, J. & Copage J. (2009) Up Beat Starter. Harlow Essex: Pearson
Education Limited.

Revell, R & Trish, S. (2004) Highly Recommended English for the Hotel and Catering Industry.
Oxford: Oxford University Press.

Book 2. Bar and Restaurant Employees. Worsdall, Vivien: Editorial: New York, Macmillan.
O’ Hara F. 2002. Be My guest. English for the hotel industry. Cambridge University Press.

English grammar exercises ESL. Retrieved July éth, 2018, from http://www.agendaweb.org

WORDREFERENCE, Collins. Word Reference English-Spanish Dictionary® 2014. Recuperado
de: http://www.wordreference.com
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7. CONTROL DEL DOCUMENTO

Nombre Cargo Dependencia Fecha

Autor (es) | Alain Tapia Instructor Coordinacion | Julio de 2020
BilingUismo | Servicios
Turisticos y
Hoteleros.

8. CONTROL DE CAMBIOS (diligenciar Unicamente si realiza ajustes a la guia)

Nombre Cargo Dependencia | Fecha | Razén
Cambio

del

Autor

(es)
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